
Job Dispatch™
A fundamental aspect of workforce management is the ability to create, assign and measure jobs that may be 
distributed to field workers. This is particularly significant for businesses who need to demonstrate operational 
compliance as part of their contract with the end customer. Job Dispatch™ is a simple and highly flexible tool 
which can meet this need.

What does Job Dispatch™ do?
Job Dispatch™ enables businesses to implement a simple and effective job dispatching and management system. 
The product comes with flexible deployment options, enabling owners and managers to implement seamlessly with 
their existing policy and/or service level agreements. A simple self-service management portal enables powerful 
operational control and auditing resulting in a feature-rich yet cost-effective system.

Features of Job Dispatch™
· Android App for smartphone and tablet: no special equipment is needed.

· Job dispatching to workers with the ability to configurable types of jobs with various service level attributes 
such as time to service.

· Job broadcasting and assignment enabling workers to accept/reject on new job notification.

· Automatic job lists which upon login assigns a number of standard jobs to workers.

· Offline support so if no signal on the mobile device the data will be sent when a connection is    
re-established.

· Comprehensive event auditing enabling analysis and review.

· Geofence support where alerts are generated if users enter or exit pre-defined zones, offering greater security.

· UK business day software support as standard with optional 24/7 support.

Benefits of Job Dispatch™
· Automates job dispatch functions giving you the opportunity to efficiently process and monitor jobs.

· Save money by reducing the overheads involved in the process and the time taken to manually manage jobs.

· Monitor staff performance and associated customer service level agreements.

· Web-based, hosted and self-service resulting in low cost of ownership and operational cost.

· Easily extendable with flexible architecture enabling rapid creation of new services as you want.

Why Mobile Worker Plus?
Mobile Worker Plus is a software company specializing in Business to Employee (B2E) solutions focused on field 
worker safety, productivity and real-time reporting.   
With a strong background in Mobile and Apps we have been working with a wide variety of customers across 
multiple market sectors since 2005. Our flexible framework and large portfolio of Apps covers most standard 
requirements and is agile enough to be tailored to cover any unique business process. We are committed to 
continually evolving and working with our partners to ensure relevance in what is becoming 
a more connected and automated world. 

Info: makeworkhappen@mobileworkerplus.com
Sales: sales@mobileworkerplus.com
Telephone: +44(0)330 0220 697
www.mobileworkerplus.com 


